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Under MTD, professional firms acting as tax agents will need an Agent
Services Account (ASA) to access the new HMRC online services. They
will need to create a new Government Gateway ID (GGW ID). This is
because they cannot use their existing GGW ID to create the agent
services account.

1 Agents and firms will need to ensure that their clients have signed up to
participate in the MTD public pilot (HMRC sometimes refer to this as a
trial), before they can begin authorising AlphaVAT to interact with
HMRC on behalf of their clients entities.
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MTD Compliance Portal

End user journey for Agents/Firms using AlphaVAT

This document outlines the end to end process and steps required, for the end user of an Agent/Firm to submit a single entity’s VAT return using AlphaVAT.

Log into the MTD 
Compliance Portal
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Add your 
new entity

Map your column 
data and set up 

your filters 

Choose AlphaVAT 
and configure your 
calculation options

Upload and map 
your data files

Authorise AlphaVAT 
to interact with 

HMRC on your behalf

Choose the entity’s 
open obligation

Verify that your
9 box VAT data

is correct

Run your calculation 
and review the results
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Submit your entity’s 
VAT return


